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Date:23.09.2026

ERTIFICATE OF APPRECIATION

This is to certify that M/s. INFOMAPS - Sri Mangadu Kamatchiamman
Business Corporation is recognized and sincerely appreciated for its exemplary
professional services rendered in the development and deployment of GIS-based Web
and Mobile Applications for the Namakkal District Collectorate.

GIS-Based Web and Mobile Application :

Development and deployment of open-source GIS platforms for real-time monitoring
and data-driven decision-making across administrative departments - grievance
management, and citizen service delivery. The system enables micro-level analysis,
transparency, and improved operational efficiency.

Public Grievance Redressal System - “THEERVU":

A citizen-centric digital platform designed to streamline grievance registration,
tracking, and resolution. The “THEERVU"” application integrates mobile and web interfaces
with QR for both citizens and officials, ensuring timely redressal, accountability, and

enhanced public trust through automated escalation and real-time status monitoring.

Commitment to Digital Governance:

Infomaps has demonstrated outstanding professionalism, technical expertise, and
timely execution throughout all stages of project development. The dedication and
innovation of the Infomaps team have been instrumental in advancing Namakkal

District’s digital transformation journey, fostering efficient governance and citizen
empowerment.

The Namakkal District Collectorate commends Infomaps for its valuable

contribution and continued support in strengthening technology-driven public
administration.
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District Collector,
Namakkal.
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